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Limited Warranty for the product “Superyacht Floors ” 

(Addendum 2 to the General Terms and Conditions of Interior PROMAN GmbH in their currently valid versi on) 
 

“Superyacht Floors”, Limited Warranty  
 
 

1. Should any defects appear or in the event of any defects to the 
Provided Veneer in the course of the application of “Superyacht 
Floors” (hereinafter referred to as “SYF”), customer’s rights vis-à-
vis Interior Proman GmbH (hereinafter referred to as “IPM”) shall 
be defined and determined exclusively in this Limited Warranty 
and IPM’s General Terms and Conditions in the version valid 
upon conclusion of the contract. In the event of an inconsistency 
between this Limited Warranty and IPM’s General Terms and 
Conditions, the provisions of this Limited Warranty shall prevail. 

 
2. IPM warrants that at the time of transfer of risk its SYF (i) were 

manufactured in a good, workmanlike manner in accordance with 
the Certificate of Quality Module D, Certificate N°.: 15051; (ii) 
exhibit the features as described in item 8; (iii) are free of defects 
and (iv) are in accordance with the latest technology at the time of 
conclusion of the Purchase Order. 
 

3. The warranty period shall be either 12 months or a specified 
period according to additional contractual agreement calculated 
from time of transfer of risk. 
 

4. The processing of veneer provided by the customer to IPM 
(hereinafter referred to as the “Provided Veneer ”) shall be 
processed on a sub-contract basis (a so-called 
“Lohnverarbeitung”). 

 
5. Prior to commencement of the SYF procedure, IPM shall examine 

the suitability of the Provided Veneer at random and in a cursory 
manner. IPM shall not be held liable for its examination as 
described above. Beyond the examinations performed at random 
and in a cursory manner regarding the general suitability of the 
Provided Veneer, IPM shall not carry out any examinations with 
respect to other particular features (e.g. colour, irregularities, 
wood defects, damage) of the Provided Veneer. The evaluation of 
the suitability of the Provided Veneer for the purpose for which it 
is to be used, especially the visual and qualitative nature of it, is 
the sole responsibility of the customer. IPM reserves the right to 
reject, without justification, any request regarding SYF 
processing, even if, in principal, the Provided Veneer meets the 
requirements specified in the data sheet, with regards to density 
and thickness in particular. 

 
6. IPM warrants that the Provided Veneer shall be stored and 

processed in usual climatic conditions (e.g. temperature, 
humidity) in a non-air-conditioned production hall from the time of 
receipt until its collection. 
 

7. IPM warrants that the SYF production is carried out in accordance 
with the Certificate of Quality Module D, Certificate N°.: 15051. 
 

8. Furthermore, IPM warrants that the floor coverings (veneer – incl. 
backing/lining and application/coating) are flame retardant in 
accordance with IMO FTP Code 2010 Part 5, Certificate N°.: 
124.116 after the application of the SYF procedure. IPM does not 
warrant any other particular characteristics of the Provided 
Veneer other than its flame retardant feature. 
 

9. The finished surface of SYF and/or its properties, scratch 
resistance and durability conforms to a lacquer surface and must 
be maintained, treated and cleaned accordingly. Maintenance, 
care and cleaning instructions may be requested from IPM. In 
principle, IPM may not be held responsible for damages resulting 
from incorrect or improper maintenance, treatment, care or 
cleaning of the surface. We strongly recommend that cleaning 
agents should be tried out on an inconspicuous area before use.  
 

10. Discolourations of the selected or Provided Veneer may occur 
during the SYF procedure. Due to the natural and specific 
features of wood, e.g. grain, structure, content, gravity and other 
particular features, discolourations of a slightly varying degree 

may occur in a single batch of wood or even in a single part of a 
veneer trunk. Upon request of the customer, samples may be 
requested in order to assess likely discolourations. IPM shall not 
be held liable for any gradual discolourations of the Provided 
Veneer that might occur during the SYF procedure. Changes in 
the processed products to which the SYF procedure has been 
applied, which are caused due to the natural and specific features 
of wood in association with the aging process of wood, e.g. 
discolourations as a result of UV irradiation, are not considered to 
be defects and are therefore not covered by this Limited 
Warranty. 
 

11. IPM shall provide customers, either in written or verbal form, with 
non-binding recommendations for further processing of or 
installation of SYF products. These recommendations are based 
on experience gained from tests and reference projects, are 
solely intended for informational purposes and should be 
regarded as non-binding. On no account do these 
recommendations relieve the customer of his/her responsibility of 
examining/assessing on a case-by-case basis the suitability for 
the intended purposes and processes/procedures (including 
materials and tools) according to the specific Assembly Terms. 
IPM shall not be held liable for any damages to SYF products or 
products associated with or related to SYF, resulting in the course 
of assembly and/or from further processing by third parties, even 
if such further processing has been conducted in line with the 
non-binding recommendations. 
 

12. We hereby explicitly point out that the surface of SYF can only 
bear loads which are common for an aluminium honeycomb core 
panel with a 6.4mm honeycomb core and 1.5mm aluminium 
panel. We wish to point out that when transporting heavy loads on 
top of the surface of SYF, a pressure compensation plate 
corresponding to the load should be positioned in order to prevent 
the aluminium honeycomb panel from buckling. This also applies 
to the transportation of heavy crates, boxes, panels, etc. even if 
they are transported by means of fixed castors. IPM shall not be 
held liable for damages resulting from surfaces being overloaded. 
If in doubt, a pressure compensation plate should always be 
used.  
 

13.  IPM shall not be held liable for damages to products processed 
by means of the SYF procedure if the damage was caused after 
the transfer of risk. In particular, IPM shall not be held liable for 
inappropriate storage after the transfer of risk, transportation, use 
or misuse, alterations or further processing by the customer or 
third parties (e.g. repairs) or damages resulting from improper 
maintenance of these processed products. 
 

14. The Warranty does not apply until IPM has received payment in 
full for the SYF products. IPM’s liability is in any event limited to 
the remuneration received by IPM for a particular SYF product.  
 

 


